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Technical Support

Asure ID Software Support

For assistance with any of this subject matter contact the Asure ID Support Services
Department.

HID Global Technical Support

Phone: (952) 941-0050
Web: www.fargosupport.com/contact.asp

HID Corporate Information

Address: HID Global 6533 Flying Cloud Drive, Eden Prairie MN 55344
Phone: (952) 941-9470
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Upgrade Paths

Upgrade Paths to Asure ID v5.7.3

Use the following grid to determine the upgrade path for Asure ID.

Current Asure ID
Version

Upgrade Path

v4.X No direct upgrade path.
v5.5 or v5.6 Install v5.7.3 over the existing software revision.
v5.7.1 orv5.7.2 Uninstall existing software revision and then install v5.7.3.

(Note: Please review the steps listed below for saving your existing
Templates and Records.)

Version information can be found by selecting Help then About within the Asure ID software.

If using Asure ID 5.v7.1 or v5.7.2 any Templates that need to be saved must be exported by selected
the Template and then the Export Card Template... menu option from within the Card Design
Center.

Any Records which need to be saved must be to be Exported by selecting the Database and then
Export Wizard menu option from within the Data Entry Center. Follow the prompts within the wizard
saving any associated Photos as well.

Remove the existing software by removing it from the Add or Remove Programs located within the
Control Panel. Once the software has been removed restart the computer.

To launch the Asure ID v5.7.3 installer, double click on the file. Follow the prompts and install the new
software. Once the software has been installed restart the computer.

To re-install the Templates select the Template and then Import Card Templates... menu option
from within the Card Design Center. Browse to the file and install.

To re-install Records select the Database and then Import Wizard... menu option from within the
Data Entry Center. Follow the prompts within the wizard to import records as well as associated
Photos. All steps surrounding the this procedure are now completed.
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Asure ID Application Changes

Asure ID v5.7.3

New Features and Enhancements

Show all data entries. By default,
it's RecordID. They can choose
any text or numeric field they want,
we won't stop them.

When they import - if the data
being imported (key field

only) exceeds the length of the key
field defined in the Asure ID data
source, we will "fail" the import.

If the key field does not exceed the
length of the primary key defined in
the Asure ID data source, but other
fields in the record do. The import
feature will work but will truncate
the data for any other fields where
the length exceeds the defined
length of the Asure ID data souce.
There is a 19 character limitation to
the size of any field chosen as the
primary key.

latitude when
importing data.
By default, the
record ID field
is the primary
key. But many
users may have
an employee
number or
social security
number and
want to use this
as a primary.

Feature Description Purpose Release #
SASI Export Currently this feature leaves padded Thisis a v5.7.3
zeros on the exported record. This is an standard format
incorrect format, as the zeros need to be used by the
removed. education
system. This
change
complies with
the correct
format required.
Performance Issues With the current v5.7.1 and v5.7.2 This removes v5.7.3
release, users are unable to make both problems
changes to Asure ID while printing. In
addition, many performance issues have
been seen.
Import Wizard — 1. Users can decide which field is the This allows v5.7.3
Primary Key primary key using CDC > View> users more
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Asure ID Application Database Changes

Data Model Modifications

New Tables

Application

New Tables

Release #

N/A
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Function Modifications

New Functions

Application New Function Release #
N/A
Stored Procedure Modifications
New Stored Procedures
Application New Stored Procedure Release #

N/A
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Trigger Modifications

New Triggers

Application

Description

Release #

N/A

REV A
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